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Subject Consumer Crievances Gnrptaint
No.MG-lll-23-2017-18

Complainant ,vr/ J, ,yrur tcil I uyecnem lndustries, c/o Krishna Kumar
4graryal.Ptot No.116, GIDC, Nandesari, Dist: VadodaraRespondent Jf ,, , J r\ ud,r Jt, ueputy tnglnegr, Nandesari s/dn
MGVCL.

of
Date of hearing

The comptainr dated 14.ag.2CI1r (received from sr cGM (FeA) 
.MGVCL

corporate office, Vadodara on 30. 11.17 to hear his grievances in GGRF) soparty was called on 22'12.2017 to submit his representation negarding
settlement/sorting out of the issue of minimum charges bitt.

on 22'12'2017 ' the case of the comptainant Grievance was heard before
consumer Grievance Redressal Forum wherein Shri K K Agrawal, appeared on
behhtr of comptainafr't M/s. Mohan Dyechem lndustries , c/o Krishila Kumar
Agrawal, Ptot No.116, GrDc, Nandesari, Dist: vadodara whereas shri s R Darji,
Deputy Engineer, Nandesari s/dn appeared as respondent on behatf of
MGVCL before the Forunn. Both the parties were heard.

The brief history of the case is as under:

The comptainant has his own grievances long back since 03 .07.2001
having con No.51217/02662/4 for his connection dt 15.01 .1gg3 where
erstwhiie GIB hdd raised an outstanding amount as a arrears of energy
bitt is Rs.13,798.27 + plus interest shair be payabie in five equar monthty
instaln'1ents for his power connectio n of 4? KW load situated (as per
erstwhile GEB notice dated 21.O!ffi). First instalrnent was paid before
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retease or new connection

No.1 16, GIDC, Nandesari,

GEB.

situated at C/o Krishna KumaB Agrawat, ptot

Dist: Vadodara as per the order of erstwhite

His connection was pDc before 1ggg, now, erstwhite GEB
No.oM/cR-1 /BC/Mohan/7151 dated 03.07.2001 informed
arrears of Rs.13,799.27 + plus interest shatt be payabte in
monthty instatments.

5;, ln cRC at circte office dt 10. 11.2017 and ordered that
principal amount of Rs. 11,039.27 ptus interest charges
payment. This order was passed on 20. 11.2017.

HO letter

regarding

five equal

3. Party paid onty one instatment of Rs.zT60/-. Remaining amount of
Rs.11,038.27 ptus interest was reguired to be paid by party as per
MGVCL, corporate office tetter No.EE(T)I DE(T)/ 16 3564 dated
28.12.2016.

4' ln sept 2017, party was catted in Lokadatat hetd on 09.09.2017 where he
was asked to pay principat amount of Rs.11,03g.27 ptus interest of
Rs.7058.48 with a totat Rs.1g,096.75 (by waiving 75% of interest
charges). Party did not agree so case was not settted.

party shouJd pay

titt the date of

The representative of the comptainant contended that his issue is not being
heard by any Forum or authority of erstwhile GEB & MGVCL & he is of the
opinion that he has to pay onty Rs.3446.00 as a energy bitt as his connection
was made PDC in 1999 so titt date his connection was remained unconnected so

'ris argument is that he is not supposed to pay principat amount as stated
:bove.

The respondent contended

instatment of' Rs.2Z60l- and

yet not paid by the party.

that on the basis of letter party has paid first
remaining amount of Rs. 1103g.27 ptus interest is
tft- 

S,.F:ted bv chief Engineer (r&o) of
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MGVCL vide letter No.1219 dated 03.08.2A17 b party. Further to that party
was heard in Comptaint Redressal Committee on 10"11.2017. On Ag"0g.Z01T

party was invited in Lokadalat to settte their issue of Rs. 11038.2T plus interest
of Rs.7058.48 totating Rs. 18096.75 by recovering25% of interest charges but
party not agreed.

The Forum Members present at the hearing considered contention of both the
parties anC perused the records and obser'.,,ed that complainant did not agree

in Lokadatat & amount legatized cannot be waived. so whatever issue raised by

the fietd office of Rs.11038.27 Ptus interesf titt date of recovering arrears is

recoverabte.

O-B D-ER

The Forum has come to the conclusion that the complainant M/s, Mohan
Dyechem lndustries , C/o Krishna Kumar Agrawal, Ptot No.1 16, GIDC, lrlandesari,
Dist: Vadodara that principal amount of Rs. Rs.1 1 038.27 Pius interest tiu date of
recovering arrea!"s is recoverable. The calculation of arrears done by the fieid
office of MGVCL is in order.
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Chairperson
p(.
tf tne complainant is not satisfied with the order of this Forum, the complainant mayapproach ombudsman only-after payment of minimum 33% of tne oiil amount issued to theparty in question' The office address of t'he ombudsman i's: The stiff-ofii*r, office ofthe Etectricity ombudsman, Guiarat ile.ctricity Regulatory Commission, Barrack No.3,P-olytechnic Compound, Ambawadi, Ahmedobad iao ois in xcordance with Ciause No.2.63Chapter-2 of GERC .Notification No.2 of 2011.

1' Representatjon shoutd be in writing duly signed by the comptainant with hjs name and address.2. Representatjon shbutd be supported with affjdavji.
3' True copy of order of Forum and original complaint made before Forum shoutd be attached.

Enclosed documents shoutd be certified copies of the originaI documents.
4' The representation before ombudsman shoutd be subm'itted within 30 days fi-om the date oforder of Forum,
5' Copy of representaijon shoutd be submitted at the offjce of ombudsman. Copy of representation

shou[d be submitted to alt respondents. *sffi]h_
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6' lf the comptainant is,required.to.pay any amount according to the order o/Forum, one-third of
ii5l":gl:H;1"''o 

be depositedE #i";;;;;;il;;;?,'!r,o,ra be attached arong with the
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berore the comperent Forum or any other courr, tribunar,
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reasonabre ditigence causing the consumer

e' Represenrarion mav ne suu-mittea;;'i;;i;;t;; Gujarari language
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